




Dear Friends, 

 

Looking back on 2025, I am struck by the many ways our neigh-
bors turned to us for support, amidst increasing challenges and 
concerns.  Immanuel Community Services (ICS) met these growing community needs 
with compassion and care, a reminder of why our work matters every day.  As many 
neighbors faced housing instability, food insecurity and uncertainty around immigration 
enforcement, ICS remained a safe place where people are welcomed with dignity. 

This year, we focused on ways to make all our services more accessible and safer for the 
people we serve.  We repaired floors and purchased a wheelchair ramp to meet the 
needs of guests with physical mobility issues.  We brought community partners in to 
bring supportive services directly to our community here at ICS: DSHS Mobile Van to as-
sist with benefits, Department of Licensing to replace IDs, the Dental Van, Public Health 
providing vaccinations & help enrolling in health insurance and more.  

2025 also brought heightened immigration actions that deeply affected many in our 
community.  ICS remains committed to protecting the dignity, privacy and safety of every 
person who walks through our doors.  Alongside our partners at Immanuel Lutheran 
Church, we continue to be a welcoming and trusted place for all.  We are continuing to 
review our programs and spaces to ensure our guests have safe and equitable access to 
services.  

On a sad note, we mourned the loss of Patty Turnberg, who served as Executive Director 
from 2009 to 2016.  Patty’s legacy of joy and hope lives on in every single person served at 
ICS.  She is deeply missed. 

None of this work would be possible without our volunteers, donors, partners and com-
munity.  Your generosity fuels every meal, every shower, every night of shelter and every 
moment of connection.  Thank you for standing with us and helping build a community 
of dignity and hope, where everyone is seen and valued. 

With deep gratitude, 

 

Shawna McMahon 
Executive Director 


























